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Course List and Credit Hours for the Bachelor's Program in International Service Industry Management Tzu Chi University, Academic Year 2024 (113th Year)

Subject Year 1114 (2025) Year 2 115 (2026) Year 3116 (2027) Year 4 117 (2028)
Ce:lteézcry Course Title in Chinese Course Title in English Credits Hours RHEER FHEER FHEER REFR Note
5 99 FE LIS BRE2 LA L 33 g3
1st Semester | 2nd Semester | 1st Semester | 2nd Semester | 1st Semester | 2nd Semester | 1st Semester | 2nd Semester
i 2] TE i 2] T8y 1 Fi T8y 3 T8
¢ Rety Chinese Reading and Writing 2 2 2
R Fundamental English 2 2 2 8 credit(s)
B2 Tzu-Chi Philosophy 2 2 2 8F A
ek i - Programming 2 2 2
Basic General
Courses FREFR RTARRANKQ APPSR AP () BHERFE L 02 2 FER G H- HAEBY -
(Required) Programming: Web Visual Programming (2), Introduction to APP Programming (2), Logic and Computational Thinking (2). Classes are open throughout the academic year, and you can choose a course to study.
g x4 . PSP R 16 5~ - 16 credit(s)
S General Elective Courses 16 16 Elective courses totaling 16 credits 16 £ »
d L FEARY . 4 credit(s)
ERUE
Bl e General Courses of the Colleges 4 4 Planned by each college. 45 >
I3 Total Credits 28 28
Foreign AFHRARREEFRUGHE (FF AR TR E) 2B (P i R T S B R AR o - B R
- . - # %+ o Foreign language courses include English certification courses (e.g., TOEIC, TOEFL, IELTS) and second foreign languages 2 credit(s)
o 2 2
I;?S;;jf; FEG R Foreign Language Courses 2 2 (Japanese, Korean, French, German, Spanish, Indonesian, Thai, Vietnamese). Students choose one to take, preferably in their first or second 28
¥
year.
FEh kR Physical Activity & Health 2 2 2
. 3 credit(s)
Physical e . . . oy » oy e
. . . . . . AT AR EARE N T KE Y TR RE B AR EE- e 3F »
E \ * L i T3 E . . . . . ; . . .
d::ilon FE R RAL FEFA Interest Options for Active Physical Education Courses 1 1 *The interest option for active physical education courses is to choose any one of the elective courses offered by the Physical Education Center.
9
7 Total Credits 5 5
Fmy Management 3 3 3
A Economics 3 3 3
748 Marketing Studies 3 3 3
Professional . X
Basic Courses [ k- Principles of Accounting 3 3 3
(Required) |pgjs# 32 Service Management 3 3 3
’.(iéé);{ AAFRER Human Resource Management 3 3 3
Ak 4 Statistics 3 3 3 46 credit(s)
A o 465 &
L¥EFEale Corporate Social Responsibility 3 3 3
Wk sp Strategic Leadership 3 3 3
Professi_onal E Ry kY Capstone Project 1 1 1
Practice
Courses .
(Required) Y- Internship | 9 9
RERH
() @Y= Internship 11 9 9
3 Subtotal 46 28 9 9 3 3 4 0 9 9
FRiE SNk Business English Expressions and Presentations 3 3 3
R International Travel and Lodging Management 3 3 3
B R Food and Beverage Management 3 3 3
- Planning and Management of Meetings, Expositions,
—— o
B g R Events, and Conventions 8 3 8
ok ik Organizational Behavior 3 3 3
. s o v ;
Prlgflzziilsgal FREaa Consumer Behavior 3 3 3 24 credit(s)
Courses  |© 3 Research Methods 3 3 3 248 »
% EE dHA LSS Market Survey and Analysis 3 3 3
BlEFR Entrepreneurial Management 3 3 3
, e Customer Relationship Management
ZRhE I w2 .
REE M o L (H feE B3k (Offered in odd-numbered years) 3 3 3
W o e s . Industrial Case Studies
AFBRES (B8R %) (Offered in even-numbered years) 3 8 8
JRAEA EMIAE Service Industry Financial Management 3 3 3
L EES R Subtotal 36 36
LFEFX2R|EB(SE ~F W~ #40 "ER)IPMHRAE AL
2.7 R AR B A6 E L
General [B2fF#ALFEERFAIFLECEIEFER)LEERRIEL -
Elective | @ TvHBI T > pJ EBELPE - 25 credit(s)
Courses 1. 4 credits of courses related to English proficiency exams (TOEIC, TOEFL, IELTS); 254 &
pdiEG 2. 6 credits of courses related to Information and Media;
3. 15 credits of professional courses from this program or other departments (programs) approved by the program committee.
* Extra general education courses cannot be counted as professional elective credits.
SBEAE-HEELE Total Credits for Required Courses ISM 46
DR 8 SEti- Total Credits for Required Courses General 28
Total Credits for Required Courses Foreign
@ N _,} 2 - R N 5
Total Credits © B E A K Language&Physical Education
L Bt
TER HEFatFEBEAKE A%k [Minimum Total Credits for ISM Elective Courses 24
BdEG General Elective Courses 25
BEERFLSR Credit Requirments for Graduation 128

LA $E0F SRR D SRR TR 0 SRR S e 5 -

2.5 5 ERMEH AR BERBTE > P AL F RV RERF VSR FE - AT RB% R TH oA RERERFLE 7Y FESF L ITRAROF A ISF Y 2954 o | REFHL > AR H(F P B)F/A
LATERY - FLEPRALL A APRTEEFCD > FL O ERBIRATAILZ L ERP P 87 7Y FRTEMS Ak L AR T

39 T HFF A RAREPFL6E 2L - R » FUEHB I 1284 0 B ¥ 2 3dzd FRERT AL B2 > & L0545 128+12=1405 & -

B 1. The actual offering of Professional Electives will be adjusted according to market trends and faculty availability. The course schedule approved for the current semester will serve as the reference.

2. Students who are unable to participate in internships due to enrollment in a dual-degree program or career planning reasons may, in accordance with Article 2, Clause 7 of the Internship Regulations of the program, apply for an alternative course
plan. Upon approval by the program's affairs meeting, students may request to substitute internships with elective courses from the undergraduate program totaling 9 credits or more per semester, or provide proof of one year of overseas (including
China) work internship for exemption. However, until the program degree is obtained, students should still comply with the school regulations to pay necessary tuition and fees or apply separately to maintain their student status in order to avoid
losing their student status at the school.

3. According to Article 16-1 of the school's academic regulations, students who had only 5 years in their middle school must take an extra 12 credits after admission. The courses to be taken are those approved by the program committee. The total
number of credits required for graduation is 128 + 12 = 140 credits.
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Cirriculum
Map for the
113th
Academic Year
Enrollment

University
Compulsory
Credits (33)

ISM Program
Compulsory
Credits (27)

ISM Applied
Compulsory
Credits (19)

Professional
Electives Credits
(24)

General Elective
Courses (25)

113.04.12
113.11.28
114.05.09

Curriculum Map of 2024 Academic Year for Undergraduate Program, Bachelor Program in International Service Industry Management of Tzu Chi University

1st Semester 2nd Semester 1st Semester 2nd Semester 1st Semester

1. General Education Credits: Compulsory (8), General Education (4), Electives (16)
2. Physical Education Credits: Compulsory (2), Physical Activity-Based Elective (1)
3. Foreign Language Credits: Elective (2)

2nd Semester 1st Semester 2nd Semester

* The school's core compulsory courses are to be processed according to the regulations of the General Education Center, Physical Education Center, and Foreign Language Education Center respectively.

Principles of Accounting (3)
Service Management (3)
Human Resource Management
(3)

Management (3)
Economics (3)
Marketing Studies (3)

Corporate Social

SiEifisies ) Responsibility (3)

Food and Beverage
Management (3)
Planning and Management
of Meetings, Expositions,
Events, and Conventions (3)

Organizational Behavior (3)
Consumer Behavior (3)
Research Methods (3)

Market Survey and Analysis (3)

Business English
Expressions and
Presentations (3)

International Travel and
Lodging Management (3)

1. 4 credits of courses related to English proficiency exams (TOEIC, TOEFL, IELTS);
2. 6 credits of courses related to Information and Media;

Strategic Leadership (3)

Capstone Project (1) Internship | (9) Internship Il (9)

Entrepreneurial Management
3)

Customer Relationship
Management (3)(Offered in odd-
numbered years;
Industrial Case
Studies(3)(Offered in even-
numbered years]

Service Industry
Financial
Management (3)

3. 15 credits of professional courses from this program or other departments (programs) approved by the program committee.

* Extra general education courses cannot be counted as professional elective credits.

University Compulsory 33 + ISM Program Compulsory 27 + ISM Applied Compulsory 19 = Subtotal 79 Credits + Professional Electives 24 Credits + General Elective Courses 25 Credits=

Course
enrollment
regulations

Total 128 Credits

1. The actual offering of Professional Electives will be adjusted according to market trends and faculty availability. The course schedule approved for the current semester will serve as the reference.
2. Students who are unable to participate in internships due to enrollment in a dual-degree program or career planning reasons may, in accordance with Article 2, Clause 7 of the Internship Regulations of the
program, apply for an alternative course plan. Upon approval by the program's affairs meeting, students may request to substitute internships with elective courses from the undergraduate program totaling 9

credits or more per semester, or provide proof of one year of overseas (including China) work internship for exemption.

However, until the program degree is obtained, students should still comply with the school

regulations to pay necessary tuition and fees or apply separately to maintain their student status in order to avoid losing their student status at the school.
3. According to Article 16-1 of the school's academic regulations, students who had only 5 years in their middle school must take an extra 12 credits after admission. The courses to be taken are those

approved by the program committee. The total number of credits required for graduation is 128 + 12 = 140 credits.

Educational Objectives

Core Competencies

Educational

Objectives :

upholding the spirit of
Tzu Chi's core values
"Sincerity, Integrity,
Faith, and Honesty";
cultivating talents in the
service industry with a
focus on management
and leadership

Core Competencies :
1 - Internationalization

2 - Intergrity in
Leadership

3~ Problem-solving
capability

Future Development

Further education :
Domestic and
international Master
programs in
management

Career perspectives :

In year four students
take year-round
internships on- and off-
campus, which prepares
them to work in a
variety of industries,
including any of the
four Tzu Chi Missions,
service and hospitality
industries, NGOs,
public/private
enterprises, consulting,
and entrepreneurship.
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